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WIS Kids is the wraparound provision for children attending Woodthorpe Infant School. Unfortunately, we will not be able to provide places for children not attending our school. WIS Kids’ members of staff are employed directly by the school, enabling the club to follow the same policies as those used by the school during the school day. This allows for greater consistency and continuity for the children when transitioning between WIS Kids and school at the start or end of the day.
Contacting WIS Kids
All general queries about WIS Kids should be directed to office@arnoldwoodthorpe.notts.sch.uk  or 0115 926 3820.
Location and Timings
· WIS Kids will operate from the school’s main hall.
· Children will have access to the outside quad area as well as the EYFS outdoor area.
· Before school sessions: 7.30am to the start of the school day.
· After school sessions: end of the school day to 5.45pm.
Drop off and Collection
· All children must be dropped off and collected from the double doors at the main hall.
· Please use the main gate in the quad area when dropping off and collecting your child.
· Children will be taken to their classroom at the end of a before school session and will be collected at the start of an after school session.
· A £10 late collection charge will be issued at the school’s discretion for any child collected after 5.45pm.
· If a child is persistently collected late, a meeting between the parents/carers and the Head Teacher will be arranged to discuss whether the child can continue to attend WIS Kids.
Payments and Bookings
· Before school sessions cost £5.50 if paid via ParentPay / childcare vouchers (use your child’s name as the reference).
· After school sessions cost £10.00 if paid via ParentPay / childcare vouchers (use your child’s name as the reference).
· Bookings can be made up to a half term in advance or on an ad hoc basis.
· All bookings should be made through ParentPay. You can find instructions on how to set up a ParentPay account at the end of this booklet.
· If you cannot make bookings through ParentPay, you will need to contact the school office on office@arnoldwoodthorpe.notts.sch.uk or 0115 9263820.
· Bookings and payments for before school sessions need to be made by 3pm on the day before the session.
· Bookings and payments for after school sessions need to be made by 10am on the day of the session.
· Any bookings required after these times will need to be arranged through the school office on 0115 9263820.
· Should payment not be received for your child’s bookings by the required time stated above, the school has discretion to withdraw your child’s place. 
· The school will not accept bookings for any child whose account is over £100 in arrears. 
· No additional booking forms or registration documents are required as the school already holds the relevant information for your child, except for a signed Parental Agreement form.
Cancellations and Illness
· If your child has a place booked at one of the WIS Kids sessions but has been absent from school that day, the fee for their place will be refunded.
· A booking may be cancelled and refunded up to midday on the day of an after school session or the following day’s before school session. Any cancellations made after this time will not be refunded.
· If your child feels unwell during a session, a parent/carer may need to be contacted to collect your child early.
What is Included
· Children will always have access to drinking water and can use their own drinking bottles.
· Before school sessions include a choice of toast and cereals.
· After school sessions will include a snack (eg sandwiches or wraps) and fruit. Please note, these snacks are not a substitute for an evening meal and children will likely need food once they get home.
· A range of new and regularly replenished toys, games and resources.
· Fully qualified, trained and DBS checked staff.
· Indoor and outdoor play opportunities.
Other Information
· Cars must not be brought on the school site when dropping off or collecting your child.
· Information on the current staff members at WIS Kids and a list of our policies / procedures can be found on the school’s website: www.woodthorpeinfantschool.co.uk.
Setting Up ParentPay
· You will receive a letter from the school containing your ParentPay username and password. If you do not have this, please contact the school office at office@arnoldwoodthorpe.notts.sch.uk / 0115 9263820.
Already Have a ParentPay Account
· If you already have a ParentPay account, either with our school or another school, you can login and add your other child(ren) via the add a child button on your home page. You will need the username and password provided by Woodthorpe Infant School to do this.
New to ParentPay
· If you do not have a ParentPay account, go to www.parentpay.com, click login and enter the username and password for your child.
· You will be prompted to change these when you set up your account and will require an email address to activate your account.
· You can add multiple children to the same ParentPay account using the add a child button on your home page.

Parental Agreement
By sending my child to WIS Kids I am agreeing to the following:
1. I agree to pay all fees in advance as per the WIS Kids information booklet.
2. I understand that late collection of my child will incur charges according to the information within the ‘Payments and Bookings’ section of the WIS Kids information booklet.
3. I understand that absences from WIS Kids will only be refunded as per the information within the ‘Cancellations and Illness’ section of the WIS Kids information booklet.
4. I understand that I must use the booking procedure as per the WIS Kids information booklet.
5. WIS Kids reserves the right to increase the said fees at any time upon giving one calendar month’s written notice of the proposed increase to the parent/carer.
6. I understand that in the event of illness my child should not attend a session or be collected promptly. I agree to follow the school’s policy for illness.
7. I understand that my child’s records will be held on a computerised database and that this is protected by the General Data Protection Regulations (GDPR) and that they will be used for no other purpose than WIS Kids business. I understand if I require a copy of this personal information then I must make a request in writing.
8. I understand that staff have a duty to follow specific child protection procedures should any concerns be made and that the school’s Child Protection and Safeguarding Policy is available to view at any time at www.woodthorpeinfantschool.co.uk.
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